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My Oracle Support 1>
_ roug
Phase Overview

Database Upgrade from 10.2 to 11.2 = Evaluate

1.Evaluate 2.Flan 3. Configure 4. Test 3. Implement &. Accept
i Chvengi e
Phaze Overview Mews and Announcements
:i-- Step by Step Guide E-J The goal ofthe UPGRADE - EWALULATE pl Overview section business B
requiremernt=s and o

5 Leam about the value of upgrading explore new possibilties forthe enterprize toim iciency, effectiveness or competitive

B Rewiew Product Enhancements advantage. Emphasis onimproving busines=t pgrading existing hardwarefoftware
B Consider Configuration Efficiencies in the curment sy stem. 8. -
O Leam about performance and scalability

improwvements.

B Review Product Quality Improvements Brezs of Foous:
E Ez::zﬁ #:fdijx;c:z:ﬂ-ép?;s?ne?;oﬂware = Potential business improvements, can be achieved by upgrade. Examples:

= Performance and scalabi
= Process improvements
= Resource optimization
= Risk reduction
= Upgrade strategies
= Upgrade impact

Expected Outcome f Deliverabjes:

provments
stack changes.
B Revinyg Potential Environmental

Impac\Gupport higtrix

= Documented GOMO-G0 decision for upgrading to 3 new and specified version
= Documented understanding of the impact forthe busines=s
= Expected benefits forthe business

= BExpected costs (people, other recources time, impact on other systems
= Documented Risk Assessment

Related Resouroes

S #
cope a
. kd to guide customers onthe pathto plan for and
Step By Step Guided Path abasze from Orgcle Detabase 10g relesse 2 (1 O D811,
TemDEse Ty TEET =L (11 2). Guided paths for other wersions will le at a
Iater date. Customers wishing to upgrade from 9 2 to any ater Dat; o

may consult the 109 Upgrade Companion [0 466121.1].

Knomledge: Context — based MultiMedia Rich content

Oracle 11g Release 2 Information Center Ooc D
8822z 1

11.2 Certification Highlight= Do D
10650241

= Related
Communities
Froducts

Jointhe Upgrade Adwvisor Community totake advantage of an eaxtensive resounze network
including Oracle's Upgrade SMEs to get answers to wour questions, share best practices
with athers and give us your suggestions to improve the Upgrade Advisors.

Forall athertypes of ‘techrica! guestions related to your products, please keep on using the
existing product specific communities:

= LinuxAIMIE DB InstallUpgrade Support Community
[ Y- — = Mindows OB Install Support Community
©2010 Oracle Corporation - Proprietary and Confidential = Database dministration Community




My Oracle Support Ul

Phase Overview

Database Upgrade from 102 10 11.2 = Evaluate

1. Evaluate 2.Plan

Phase Overview

= Step by Step Guide =

H Leam about the walue of upgrading

B Rewiew Product Enhancements

B Consider Configuration Efficiencies

O Leam about performance and scalability
improvements .

B Rewview Product Quality Improvemernts

B Review Lifecycle Improvements

O Review hardware and 3rd party software
stady changes.

Patential Environmental

3. Configure

4. Test 3. Implement §. Accept

Ol neieng

The goal of the UPGRADE - EwWALUATE phase is to evaluate future and core business
requirements and

explore new possibilities forthe enterpris
advantage. Emphasis onimproving busin
inthe cument system.

LifeCycle Phase Overview

Mreas of Foous:

= Potential business improwem
= Performance and =g

Process improve
Resounce optimization
= Risk reduction

= Upgrade strategies

= Upgrade impact
Expected Outcome £ Deliverables:

ich can be achiewved by upgrade. Examples:

Documented GOMO-G0 decision forupgrading to 3 new and specified wersion
Documented understanding of the impact forthe business
= Bupected benefits forthe business

= Bupected costs (people, other recources time, impact on other systems)
Documented Risk Assessment

Scope:

Content based knowledge

Step by Step Guided Path

L1 (BOM) steps — common to all Product Areas

Thi= docnmert j= irtended ta guide custame
ase from Craof
i 2). Guided p
ing to upgra
Bde Compa

plan for and execute an

g refease 2 (10.2)to Oracle
rwersions will be made available at a
o any Iater Database wersion (upto 11.2)
181.1]

= Related
Products
Cracle Diatabase Products > Oracle Datat
[ F= e to top

©2010 Oracle Corporatiéﬁ - Proprietary and Confidential
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Mews and Anncuncemenls

Multim

Reloted Resources

Knowledge: Community interaction

Oracle 113 Release 2 Infol

11.2 Cerification Highlight=
G021

Communities

Jointhe Upgrade Adwvisor Community to take adwvanta an extensive nesounce network
including Oracle’s Upgrade ShEs to get answers to woys questions, share best practices

with athers and give us your suggestions to improwethe Upgrade Adwvisors.

Forall athertypes of ‘technical guestions related to yourproduct=, please keep on using the
existing product specific communities:

= LinuxHIE DB InstallUpgrade Support Community

= Mindows OB Install Support Community

= Database Administration Community
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Step by Step Guided Path
Upgrade Advizor: Database [0 231.1] L1 (BOM) steps

Mouified 24-JUN-Z010 Type REFERENCE  Sfadus PUBLISHED
Databaze Upgrade from 10.2 10 11.2 = Plan

1. Evaluate 2 Fan 3 Conflgurs 4 Tart 5. mplament & decept

" Phase Overview

Choose ath and method
¥ step by Step Guide &
1 Leary How to Parts 1wt O rack S Deseription: Thome 0 udirade path batad on whal your slarling verdion i, and &0 upirade method basad on pour Beingss and Leehricdl requirsmets.
[ Profectongankat Thakc: Duration: 43 s, dependng an the nunber of chaices you corides
[ Revkw Archrectine aid mpkme veton Budience: Teckrical managernet, impiemeiation stal
ek
[ Fevkw Pokrtial Exviroime vl inpact
[ Reukw tie Sappart Matrl
[ Revkw Upgrack M llation G ke First, determine your ungrade path, You may not be abe bo usgrade directly bo 112 from the version you are curently on. The upgrade path will af

Bl Choage W rad path andmeticd
1 Make torrecomme ikd DB patcies

et e upgrade methad you chome,

Related Video: Dulatise Ungrade
e
C1 RevkwOrack CIGR AN saone
changes UPGRADE
[ Revkw DB e banbor Changes F
[ 1o your g tenulaonme it Export/impor
B R Pre-Upa\gk Iitomation Tool
1 Revkw i0i-k\ \t htparamnee s Stayonsame 087
1 Deflee o will ] l
[ Conskir mpacton | \Doenme v —
B Defie your Test i [ CTAS,COPY
I Cors ki Traln g Ned
O Fevkw lkstprochcto
5 Liktm s tae arttiact
SQLApply
Py Hert [3] |
Oracle Streams |-
Transporable Tablespaces |-—
Transportable Dalabase
\racle Golden Gate
e rivethiod pou will wse o wagrade. Oracle Databede 110 sugporls the fallowing methok:
Joy ack Lk
Lerface Lo Guide you through the rocess
L] o o upcpading
P ohese NS Al we shal X L
Step by Step Guided Path
v L2 workflow step content
L2 workflow steps — Product Area specific
©  Adtornalcaly reod ord ok in spodl oo
o Provides conngd TTHL e i the ugrade process
o Cormnand-ing intef ace alliws Lo atormate
o Dsabiaiag
& Offers less ool aver individusl upradks slers
& Maud Usgrade
o CommanHing uograde wsing Oracle supdied 30U scriphs and uiilities (My Oracle Suaoort Complele Checklist for Manual Uogrades Lo 119R2 (Doc 10 8575M0.1) provides a checklist for manaal wogrades.)
o fdarkage

o The DEA cortrals every steg of e upgrade rocesg
o Dsadvartags
©2010 Oracle Corporation - Proprietary and Confidgnj_tli:q\"*

i checks required of spoal logs for amirg
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. Rich Content at L2 level CD15

Upgrade Advizor: Database [0 231.1]

Mouified 24-JUN-Z010 Type REFERENCE  Sfadus PUBLISHED
Databaze Upgrade from 10.2 10 11.2 = Plan

1. Evaluats 2. Flan 5. Canfigurs 4 Teut 5. mplement & Accept

1 Phaze Overview

Choose upgrade path and method

1 Step by Step Guide &
[ Learn How o Partss rwtth Srack Sipport Deseription: Thome 0 udirade path batad on whal your slarling verdion i, and &0 upirade method basad on pour Beingss and Leehricdl requirsmets.
[P rofectioon) ankation and Gow s Duration: 43 hours, depending an the number of choices you congides
[ Revkw Archrectre aid Wmpkme veton Budience: Teckrical managernet, impiemeiation stal
ek
[ Fevkw Pokrtial Exviroime vl inpact
[ Reukw tie Sappart Matrl
[ Revkw Upgrack M llation G ke First, determine your ungrade path, You may not be abe bo usgrade directly to 112 from the version you are curently on. The upgrade path will affect the uograde methad you chomse,

Bl Choage W rad path andmeticd
1 Make torrecomme ikd DB patcies
E ReUkw O [ack CISEIRaR Reone

Related Video: Dulabves Lograde

changes
£ Reukw DB Be bk Changes r
[ ek your estenlonme it Export/impor
£ R Pre-Upgrak Inbmation Tool
1 Revkw i<kt htparane e s
[ DeMie your tiback piai l |
O Corkkr mpacton User Docimentton ot
1 DeMie \onr TestStiakgy [CT*"S-DDF“"] - -
[ Coks kT Traliig Needs Downtime =30mir?
B Revkw ks tproahotiocime et
B Lktmlesbigarties
L SaLApply
Py o
Oracle Streams
Transportable Tablespaces p——— cu
MM Objects — L2
Transpotable Dalabase | 50> scatupgrd step content
Oracle Golden Gate

wl o will e o uoade. Oracle Detabede 110 suprts the falliwing methad:

Potential future options planned, such as:
Product Upgrade Sandbox

VM- or Cloud-based Virtual Hands-On Lab

ke Larik
e L Guide you through the rocess
o o upcpading

wi ChE NN el e S

all Lishs

T with Refeme and Patch sel uodradks

o Sugoorks Sngle Inslance dalal

o Informs wser ad 1)

& Mutornaticaly re

o Provides corgd

o Cormnand-ing intef ace alliws Lo atormate
o Dsabiaiag

& Offers less ool aver individusl upradks slers

& Maud Usgrade
o CommanHing uograde wsing Oracle supdied 30U scriphs and uiilities (My Oracle Suaoort Complele Checklist for Manual Uogrades Lo 119R2 (Doc 10 8575M0.1) provides a checklist for manaal wogrades.)
o fdarkage

o The DEA corrols every sleg of the uograde rocess
o Disabariags

©2010 Oracle Corporation - Proprietary and Confidgnj_tli:q\"*

i checks reguired of spoal logs for armirg
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. Rich Content at L2 level CD15

Upgrade Advisor: Database [ID 251.1]

Madifieet 24-JUN-2010  Tiyme REFERENCE  Status PUBLISHED
Database Upgrade from 10.2 to 112 = Configure

1. Evaluate 2. Plan 3. Corfigure 4. Test 5. Implemert B. Accept

Phase Overview Review Critical Patch Advisory
= Step by Step Guide = . . )
Are there any new critical patches that should be included in the upgrade?
B Rewiew Critical Patch Adwvisony
# Perform Upgrade on Test System

E Perform post-upgrade tass Description: Create list of any mesv critical patches to be applied ta your target ORACLE_HOME as part of the upgrade process,
= Implement Operational training Duration: 1 hour
= List milestone attifacts Audience: Implernentation staff

. Patches and Updates Tab

ST r—

Review Current Critical Patches

Related Yideo:

Plan phase you constructed a list of recommended patches ta apply, When reconfiguring wour test system before sach test cycle, Bl P

ish to find out if ary critical patches have been released that should be included in your next test cycle, Wie don't recammey
* chaniges to your patch plan that are not critical at this time, but before the upgrade is it worth finding out, Plication of
= - W i discowerad at this time in your test environment and request any merged patches needed to @w critical patches without
all back ary patches that are part of vour final patch plan, Then apply any ne our target ORACLE_HOME before

Knowledge

Patch Set Updates for Oracle
Praducts [ID 854424,1]

\2.0.% @rid Infastructure Bundle
Patch Information [I0 1082334.1]

Critical Patches

Ferommendations faature!

taust be dona AFTER you have installed 11.2 on wour test system, and then requires installation of Configuration Manager 10,3,
Patch
q which will callect your comfiguration and uplaad it ta My Oracle Suppart, You can search For pateh recammendations, assep/de
R d
Wecbomnt‘en ation set of patches fram your patch plan, anabyze for prevequisites, and autamatically generate requests for replacement (mer patches when twa or more patches conflict, For more
ebcas

.'|'|'||'\| -

©2010 Oracle Corporation - Proprietary and Confidential
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* 10.2.0.4 to 11.2.0.1
* 9.2.0.8 to 11.2.0.1(Pending)

*11.5.10 CU2 to 12.1.2
» Technical Upgrade path (Techstack)
 Financials
* HRMS HCM

* FMW: OAS 10.1.2 Forms/Reports Services to FMW
11g Forms/Reports Services

* FMW: OAS 10.1.2 Portal to FMW 11g Portal

- HCM 8.9 to 9.1

PeopleSoft - FSCM 8.9 - 9.1
» PeopleTools 8.48/49 to 8.50

ORACLE

©2010 Oracle Corporation - Proprietary and Confidential




.My Oracle Support Configuration Manager CID]S
What is it?

hroug

DRACLE' MY ORACLESUPPORT  +r PuwerView is OFF Wieloe, Purlland | Zettings | Feedback | SionCul | @

Dashboard  Knowledge  Service Requests  Pabches & Updates  Community  Certify  Reports  Collector Favorites - |_§\] v | Search Knowledge Q\

Last updated 0 minutes ago E}S}

A Support capability that automates configuration information exchange
between Oracle and our customers enabling faster resolution and
proactive detection of issues that our customers might encounter. My
Oracle Support utilizes core configuration management capabilities
available from Oracle Enterprise Manager and provides:

The ability to define configurations and organize projects
A view of System details and changes

Create, track, and status Service Requests

Advanced Knowledge Management capabilities
Proactive problem avoidance with HealthChecks
Proactive Product and Security Alerts

Service Request Priority Handling

ORACLE



Configuration Manager CD15
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The Four C’s

Configuration Collector (at Customer)
. Collector deployed into each Oracle Home

. Allows configuration information to be collected and uploaded directly
from the customer site

. Collector can be set to auto-update, minimizing customer maintenance
. Uploads initiated by collector over a secure pipe
Centralized repository (at Oracle)
. Contains the customer configuration information
. Can be leveraged to provide:
*  Health checks
- Patch advice
* Inventory and usage
Content Server (at Oracle)

. Acts as publisher of revised configuration collector content for
download by the collector.

. Connection with My Oracle Support (at Oracle)
. Allow customers to log SRs referencing the uploads configurations
. Allow customers to view their configuration details
. GC: enables proactive health & patch recommendations
. GC: inventory reports

ORACLE



B aois
How do we ensure Security? S

 All connections go trough https/ssl 128 bit with
public/private key exchange

« All connections go to https://ccr.oracle.com:443

* You can instruct OCM to use a proxy if you are not
connected to the internet directly

* You can create firewall rules to allow outgoing traffic to
CCR Host

* More information:
http://download.oracle.com/docs/htmI/E12881 01/security.htm
http://download.oracle.com/docs/html/E12882 01/connectivity.htm

ORACLE



. What is a System?
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ORACLE" my orACLE SUPPORT

Dashboard  Knowledge
Dashboard

v Powerliew is OFF

Service Requests  Patches & Updates

Carmmunity

Mare,., =

Welcome, Garry |

'l'.‘:.'l' Favoritez = = | Search kKnowledge
E -

Sign out |

@ Help

Q, |
)

Customize Page...

Contack s |

Last refreshed 13 minutes ago

-

operating system running on a machine

B Site Alerts E|J ¥ Systems & 54
¥ Health Recommendations & 54 Search System Mame Q| ¥
Total Issues: 396 Mame I Twpe Oracle Horme 2rganization
critical o5 NG EnterpriseManager ssibils-desktop _ssibils-desktop_ias day Oracle Application ... ful2fappfoms2forn... USinternetwarking... |=L
Wiarming 171 | M5 dscdapld.us.oracle.com_dscdapld.us.oracle.com_ias b, ay Oracle Application ... fscratchjoracle/pr...  Cracle Sales 2
rferrmztiona 160 NG M5 dscdapl us.oracle .com_dscdapls.us.oracle.com_ias b, ay Oracle Application ... fscratchjoracle/pr...  Cracle Sales
prod_jpdel1200.jpdel 1200.jp oracle.com_jpdel1200.jp.oracle.com_ 1] oday Oracle Application ... fuliforacle/prodfa.. Cracle Support Se...
PROD_apps_db_jpdel1200.jp.oracle.cam_sbs b, festerday Oracle E-Business .. fullforacle/prodf,..  Cracle Support Se.. |
B Targe & 5«
¥ Inventory (See Report) & 5 M M =
B Task: Associate Collectors
Wie by | Hosts v | =
Linux x86 ¥ Service Requests & 5
Microsoft Windows Filters:  Technical SRs Only Include Hard Closed ||
Linux x86-64 Create SR Bcti Contact Q,
reate ctions - ontac R4
PROXIED_O% L J L J | J L=
Sun Solaris SPARC (64-bit) @ Problen Surmrnary SR, Murnber o Severity Contact Shatus Lazt Updated 1 ¥
IEM AIX on POWER Systems (54-bit) Project Managenent 3-933495102 7 2 Christy Hess Mew Today ==
HP-UX Itanium Project Managerment 3-933494001 7 2 Christy Hess MHew Today 2
Project Managenent 3-933469951 7 2 Christy Hess Mew Today
¥ Getting Started .
g ) = Izl Project Managenent 3-933491951 wr 2 Christy Hezs Mew Today -
= - : _
i \ ~ x Project Managenent 3-933469689 wr FAY: Christy Hess wiork in Progress Today -
S0 e -
=== N b Projects P=l
¥ News & B | ¥ Knowledge Articles & B %
i f f
Systems are named collections of hardware, software, and

ORACLE
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. PowerView
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P N
BRI W Welcome, Chris | ContactUs | SignOut | @Help
| . . — 5 |
lSuppnrtIdenhﬁer "rl s J l153EJEI'34EOran:|eSupportSerwcesDemonstratn:ln] M O
| . x_ #
and{F'rnducl “r‘ s J Oracle HRMS (LU5) |L' &'Ol@
Filtered by
*Support Identifier
o Aol *Product
Cancel Save pply J

Resulting in exactly what you want to see

¥ Service Requests

Filtess:

1 Using Power¥iew (Product)

& 5 X

Include Hard Cloged | |

You can now 2

L Create SR | [ Actions - | Contact v | I&J
Wiew R Mo, | R Praduct Sev., | Contact Shatus Last ... 1%
Update 05197 ... s Human Resources Op.. %2 chrisWa,, Mew Today
Cloze 280214,., 7 Hurnan Resources Op.., 4 Chris Wa,,, Mew 7+ weeks,.,

create/modify PowerView ...
filters directly from the
content attributes of a
specific region via the
Action menu.

Test SR For de

Create SR Like Selected SR
Add Selected Favarites
Map Systern,.,

Jain wieb Conferance

Add to Poweriew 3 Hurnan Resources Operations and Compliance Analytics (Praduct)

Lirux 236 [Platfiorm)

18367094 [racle Suppoart Services Demonstration] [Support Identifier]

ORACLE



.Systems Region — Advanced Search Ejg

ORACLE" My orACLE SUPPORT % Powerifiew is OFF Welcome, Garry | Conkact Us | Sign Cut | @ Help
Dashboard  Enowledge  Service Reguests  Patches & Updates  Communiby More,,, = 7 Favorites @ » | Search Knowledge Ck ¥
Dashboard Last refreshed 20 minutes ago Elﬂ

iZustomize Page. ..
¥ Systems W
Actions - Search System Mame \
@ Advanced Systems Search /
CE}
po ISelect Filter | -rJ L is v |
ias Favarite
pol "— Haoszt Mamne
i Canc Lifeeycle Seatch !
Platfarrn =
Product

Support Identifier
Systern Description
Systern Mame

Target Type

ORACLE
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Individual Target View 1>
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Database trace files are readable by users

Risk
The _TRACE_FILES_PUELIC parameter indicates whether or not debugging trace files generated by Cracle in the directory specified by the USER_DUMP_DEST parameter are readable to evervone, Access to these debugging trace files should be restricted in order t

information regarding the database as well as the applications running on it.

Recommendation
Set _TRACE_FILES_PUBLIC ko FALSE.

Mame  _trace_files_public

Walue  TRUE

[«]
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.Viewing a Service Request
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. Patch Details - Full Screen View
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Community Reviews Wite a Rewview

UserS731z
NOt working - solved
&+ weeks ago
‘wiorks on internal disks so the

storage was the problem. ..
EricaH - Moderator

Re: Mok working
x 9+ weeks ago
Hi,
Please log an SR for this issue
after applying PSU 2,
Thanks,

Erica
UserS731z
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. Patch Plan Wizard
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Patch Plan Wizard - validation
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. Patch Plans - Replacement Patch Requests
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