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The following is intended to outline our general product direction.
It is intended for information purposes only, and may not be
iIncorporated into any contract. It is not a commitment to deliver
any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and
timing of any features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.

ORACLE
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Full Palette BPM hroug

Oracle BPM is a Complete Application Extension Platform

Business Analyst Modeling & Simulation
Process Composer, BPM Studio

End-to-end Business Visibility
BAM

Collaborative Business Interfaces
=@, Process Spaces

s Manage Approval Flows

Dynamic policies & Decision Logic
ynamic pofici 'sion 64 Sophisticated Human workflow

Business Rules

Build Rich Process Interaction  Leverage Existing Applications
ADF, ADF Mobile Adapters, Service orchestration

ORACLE
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Signout

Process Composer
Business Analyst Driven Process Modeling

Shared g, Editing - T2 Refresh

B~

§ ———— §

ORACLE Business Process Composer
=
= =

L

BPM Components
'

Daka Association [+
Basic Flow Objects

Tools -

&3 CreditCard_AsIs_Process =3 Creditcard_ToBe_Process

Manual ppro\tjyj{
- j

2 R e B8 3=
ManualspprovslTime . |.a‘:}
Manual approvallouteome Uszer Tazh Service Tazh
P &
Incluzive Gat..

Manual approwal
Exclusive Gat...

estigation
DraFault

o

Further i

———=0n
Avtomatic approval
e outcome

Credit sco

Puklish Incressg Request Get credit details Set business indicators

Rejected

credit card reguest by mail or web

ORACLE
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ORACLE Business Process Composer WwWelcome, jstein Home Adrniniskration Preferences Help signout

ct - Tools - " Yalidate Save =% Share @ Editing - T Refresh
&3 CreditCard_AsIs_Process &2 Creditcard_ToBe_ Process <@ CreditIncreaseRules B~

(x) Slobals

{7 Bucketsets ¥ | CreditlncreaseRules Wiew | DecisionTable | | -
& Links

<7 Decision Functions % | DecisionTable

Rulesets

%P CreditIncreaseRules = | - 32 B 5 B Shiowy Conflicks Switch Rowss bo Columns

A | Rules
I | R1 X | Rz X R X

CreditScoringResponse Type. currentBalance =1000.0, [1000.0,.5000.0% [E%?JDD%% ' 11%%%%'5}0’)

CreditScoringResponse Type.latePayment”ounk <1, [1..3) =1, [1..3)

Conflick Resolution

Actions
Modify result
approvedIncrease:ink

* Decision Tables, Decision Trees, If-Then
* Tightly integrated with BPM but usable stand alone
 Extensively used within Fusion applications

ORACLE
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Web Form Designer in Process Composer HMrous

File Edit View History Bookmarks Tools Help

€2 |G |@ lluppani.ar.aracle.cam:B080/composerffaces/compaser,spxi_adf.ctrl-state=hqcjbigye_93_sfrloop=1328821365140356000 || M- Google /0\ ft
b === ==
|[E oracte Business Process Camposer [+] -
ORACLE’ Business Process Composer welcome, Messi  Administration  Preferences  Help  Signowt O
You are editing the project o Yaldate (5 Save § Private »
Project Home Unifarm Residential Application 5 RequesthlenLoan + ~&
&l Paletts Uniform Residential Application @9 7
= Dropdown Text L]
« Supports both form-first
¥ (Checkbox _ Date
£3 Section Emlal » Borrower Instructions . .
% Ropeat i Money If this is an application for joint credit, Borrowsr and Co-Borrower each agree that we intend to apply a l I d d at a -f I rSt d e S I l l
£ Tabs [ Phone for joint credit:
@ Panel 13 Quantity .
» Declarative propert
@ Link M| Image Bartower Con Eorroner
& Trigger ﬁ Wideo ‘ .
@ Upload . Submit d rlve r ]
> Custom
~| Properties
.
« Javascript rules for
Hep Panel Panel
Laod T ext 208 Agency Case Number Lender Case Mumber .
Control Type  Taxt [=] | ‘ ‘ ‘
advance enavior
€55 Class Mortgage Applied for:
Pattem @ [ = [ ]

o * Preview and test

Hire
Help Panel Panel Panel Panel
Amount $ Interest Rate % No. of Months Amortization Type:
Required Password [
izible Printable
Ensbled Hide Label ]
e | |
Publish Control Template =
Borrower Employment Property Loan Details

>| Data Sources

ORACLE
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Home
Incidents (Fellenezs
Incident Discovery Favorites

Incident Analytics
Recommendations Analysis + Mew Conversation

Resource Usage Analysis

Actions =

Search in Oracke Sociz! Network

Recent Activities

EPM Task:  Review incident Hijacking@San Francisco 2012-02-09722:05:48.259-08:00
200948
.

Process Server
Task Assigned - Review incident Hijacking®San Frandisco 2012-02-09722:05:48, 20
available here

13m ago

EPM Task:  Review incident Hijacking@San Francisco 2012-02-09722:05:48.259-08:00
200946
A

- Process Server
& Task Assigned - Review incident Hijacking®San Frandisco 2012-02-09722:05:48, 2
avallable here

13m ago

EPIM Task:  Disposition incident Hijacking@Cupertino 2012-02-06T12:30:12 200940
A

Process Server

-
Li@ Task Assigned - Disposition incident Hijacking@Cupertino 2012-02-06T12:30:12, R

26m ago

EPM Process:  Hijacking 180013

Process Server

-
Li@ RTD recommendation received

26m ago

7 l Copyright © 2012, Oracle and/or its affiliates. All rights

reserved.

Sign Out

Home

Incidents

Incident Discovery
Incident Analytics
Recommendations Analysis

Resource Usage analysis

Actions v

a'®

‘5 ORACLE social Network

L BPM Processes
Go to BPM Processes

Hijacking 180013 #

Subject: Processing Incident P282 Type = Hijacking
Requester: Jane Austen
Status: Started

Start Date: Feb 09, 02012

w

"

oo sm B 1| U|A

. Process Server 27m ago
RTD recommendation received
. Process Server 27m ago
Colaboration space created for this case.

. Process Server 27m ago
Process intiated - Processing Incident P288 Type = Hijacking

Process Server 27m ago

Tihe 8P Process is now sccessbie to, Jeck Londbr, John Steinbeck, Webloglc, Willam Saubkmer, Jae Auster;, James Coomer,

g

Show you
all Posts

Documents

Gadgets

Members (8)

R

Wigar List of all 8 members

Edit members
Clear

Referring BPM Tasks
¢ T
LR Disposition incident Hija...

Disposition incident Hijacking@Cupertino 2012-02-
gt i 4| 06T12:30:12 200940

4 E R

Bl 24t

Conan Doyle.

Ai Contacts & Activities

ORACLE
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Dynamic Case Management BPM Aoz

« BPMN 2.0 and Business Rules enable case
management scenarios — dynamically determined tasks
based on case context

* Process Composer provides flexibility to change rules
and process by business users

* Flexibility to case managers and workers to manage
* Integrated content management

» Concept of Instance (Case) Space

* Rich BAM and Case Analytics

ORACLE
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Tasks available to me at
this state of case

Guidance on which Task
may be more valuable to
perform

What are other
users/roles doing to this
case

Virtual Folder

Tasks Process Workspace

Case: Dobbs, Charles

~| Available Tasks

Mame | Mandatary | Started Relevance

Standard Dashboards

@

Dismiss

Dactar Exam « o]
ER.

Reception

Triage Murse

¥-ray and Blood Test

~| Other Participants

[l jcooper {Triage Murse)

Patient Assessment: chrown [

Patient Assessment: giley ™
Patient Assessment: mmoguire

[l jausten {Head Dockor)
Doctor Exam: tgreen 7]

Sign Dismissal Forms: cmonk, ™

~| Documents

Search ﬂ Reset Advanced
Fe- veu- MEE I XEE| L X

|Name -~ ‘Descriptiun

7 [ Chatles Dobbs
B admittingForm. doc

Copyright @ 2005, 2010, Oradle andfor its affiliates. All rights reserved.
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Dynamic Case Management
Case Driven User Interface

ORACLE Business Process Workspace

Case Management

Doctor Exam - Activity Flow

—8—

Lagged in as jstein

Home Freferences Help  Logout O
"

Save Changes

Discuss History  Physical Exam Take Motes FPrescribe

Yitals History

Patient | Charles Dobbs
DOB | 12/1311970
Insurance | United Health
Physician | Daniel Zane

Date | 9/4/2010

Wray  6/29/2009

Motes

jstein (Doctor) 10:23 am %
Ask James abouk his assessment, Don't see the
arrhthria %

jstein (Doctor) 10025 am
Check on NSAI conflicts before prescribing

N in

o

weight | 187

Temperature | 98

Blood Pressure | 134/89

Pulse | 111

Respiration | 54

Pain | chest

N

Comments

jcooper {Triage Nurse) 9/4/2010 9:59 am
Patient short of breath, with elevated heart rate, and
pain in chest

a'®
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Activity Flow
for selected
Task

ORACLE




Dynamic Case Management ==
Knowledge Worker Driven Processing

ORACLE' Business Process Workspace logged in as jstein  Home  Preferences Help  Logout O

Tasks  Process Workspace  Standard Dashboards Case Management Hide Tabs B X

Case: Dobbs, Charles Save Changes

Task Dockor Exam

Descripkion | Standard activities that comprise the initial doctor
exam of a new patient.

Awailable Activity Flows Eﬂ' b4
| Name | Author | Rating

Steinbeck’s Protocol jskein or or or

Standard Dockor Exam jcooper r or or

ER Exam jausten r i o

JCooper’s Exam Protocol jcooper Wiy

Palette of available activities

Available Activity Flows i o et for th/'S Task (govgrr|1ed by
for this Task — leverage =8 et - case/process model)

| Marne | Type | SUCCESSOrs Duration | Priority | Participants Available Activities
J H Discuss History User Task w Physical Exam ~ S minutes Dioctor L
other’s best practices : @ it
Physical Exam UserTask v Take Motes v [10minutes  [High Doctor v g
Take Motes User Task v Prescribe [ 5 minukes Medium Dioctar v o
ER
Prascribe User Task v w S minutes High Doctar w

Fill out Dismissal Forms
Reception

_'gag Determine Coverage
D Check Patient Status

Define or edit Activity @ st sty
Flow using embedded 4
Composer Tobler

Copyright © 2005, 2010, Oracle andjor its affiiates. Al rights reserved.
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ORACLE' Content Server =] |
hieck. In by Profil= Help
widy Contenk Serwer  wiWieb Sites v Browse Content o Conbent Management - Administration: - Demonstration Links
Search Results Found 7items
wChange Yiew ~Query Actions m]
~ Actions
I o Title Date Buthar Actions
O ECHS 001206 Buiding Lease 6123106 sysadnin LE[6)] add Attachment [ I
r ECHS 001200 Debris Plan Contrack For Acme 61180 sysadimin @@ |
I E;ﬂE_ﬂ@.uﬁ i -Ser'fimsﬂ-gmsmnl 1 BlIE{08 ' sysadmin ' ¥E (@ Upload ko | A Task
= @ Process
I ECHME DOILET ‘Washington Skate Promotion fgresment 42908 ann E@
O ECMS 001165 Services Agreement 412908 ann KE@ * attachment Type @) Desktop File
(m ECM 000805 Mutuel NDA af10f07 bob EE (71 URL
(W ECH 000264 Lorands Account Sumary siso? Kaoper LE[6)] () Assaciake UCK dacment
* File Mame ID:"-.M}I DocumentzhOracle A5 Integ | Browse..
Cocument Type | TaskWorkflow Task Documents E|
Fevision |
» Tight integration with Content management systems Release Date | 5/31/2011 S
» Document workflow Expiration Date | 6(4/2011 e
Security Group | Public E|
ik Cancel |

ORACLE
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Oracle Process Accelerators (PA) hroug
« Ready-to-use process solutions built on top of

Oracle BPM
- Product-grade, full QA/Test cycle %‘\_\ﬁ _ a’a
+ Built with extensibility in mind s | £ S &
 Leveraging services of Oracle Applications ’;JS Q\ p

when needed |
« Solving both critical industry processes and %
areas that “fall off” IT’s plate Decisions Documents

- Aggregate best practices and building
blocks from Oracle experience

ORACLE
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Oracle Process Accelerators Components Hrovc

» Ready-to-Deploy Process Driven Solutions

« Shared Environment & Task List

» Solution components m
— BPM process models Sy;:ms [#- e,
— Data models: reusable and extensible 4 \
— Business services, supporting integrations

— Human Workflow Yog
— Configurable business rules & patterns A Documents

— User Interaction screens
— BAM dashboards
— User/Role management

* Lightweight Documentation — including UPK

ORACLE
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Process Accelerators hrouc

Horizontal solutions

Departmental Processes » Travel Request Mgt
» Document Approval
» Complex Document Authoring
» Paid Time Off
» Internal Services Requisitions

Invoice Processing * Incoming document validation
* Matching
* Distribution

Employee Onboarding * PreOffer, Preboarding, Onboarding
 Covers typical HR, plus logistics (Badge, IT Provisioning), &
externally sourced activities (Background Check, Drug Test)

Correspondence Tracking * Incoming, Internal, & Outgoing documents
* Apply attributes for access: Parties, Projects, Cases, Incidents
* Template driven mass mailings

ORACLE
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Process Accelerators hrouc
Industry specific

Public Sector » Incident Reporting
» Emergency Management
» Licensing
Utilities » Smart Meter Provisioning
»Smart Meter Alarm Monitoring
Retail » Promotions Planning & Execution
Pharma » Clinical Trials

ORACLE
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Roadmap NreUE
* Process Accelerators (ongoing and off release cycle)

Continued enhancement and broadening of business analyst tooling
Continued enhancement of dynamic case management

More business friendly business rules

Significantly richer BAM, unified with CEP and seamlessly integrated
with Bl

BPM in the cloud

ORACLE

eeeeeeee




Business Process
Management

Oracle
- BPMSE

WebLogic Server
(required®)

Oracle
- WLS

17 l Copyright © 2012, Oracle and/or its affiliates. All rights
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Oracle BPM 11g SE Packagin e

BPM Studio (Limited — no proc. simulation
Process Composer

Process Analytics

Advanced Workflow

WebCenter Content (Restricted)

BAM (Restricted)
WSM

Mediator
Technology Adapters

ORACLE




2 Demo:
“ gl Business Driven Development

Efficiency

* Model Order Fulfillment process

ORACLE
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Hardware and Software

Engineered to Work Together
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